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& F /3 N\ Date:
Title and Code

of VQP ITOS030L3 Help Desk Support KB &%
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R | (O Level R 3)
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Note: This form shall be filled in by applicant’s employer or an authorized person or referee only.

FEr IR AR A aE A 2 (B E B 2Rt A B A

| APPLICANT’S PERSONAL PARTICULARS i35 A{H AR (*Please delete whichever not applicable 1

FAE )
Name in English Surname Given Name (in full)
JEHEA S %
Name in Chinese Title: *Mr / Ms
i FREH: *s62E/ 4t

*HKID Card / Passport No.

Date of Birth (DD/MM/YY)

HAEHE (H/H/4F)
Mobile Tel.
JRENEE S

* TS S r e A R SR
Home Tel.
BRI

E-mail
AL
Correspondence Address

AL

Il EMPLOYER’S PARTICULARS & &} (*Please delete whichever not applicable 27| 2: 7~ F )

Company Name

ANGEZ

Contact Person Surname Given Name (in full)

Hits Nk 4 TEIR 7

Title: *Mr/ Ms
FBag: *detk /4t

Name in Chinese

4

Contact Phone No.

e ]

E-mail

BRI

Company Address
X EHHE

Il EMPLOYMENT PARTICULARS Fts£E& K
How many years have you known the applicant? {REZEHE5 A a5/ DAE?

How long has the applicant worked for your company? HiiE AGFE NS T/ET %/ 0&E?
How long has the applicant worked in ICT (Operation and Support) industry?

HIE AP R s R (BB ) NEERZA?

What are the applicant’s position and major responsibilities: Hig5 A 2 TAEra{ir 5z T SERkE =22

Would you recommend the applicant to obtain the RPL qualification?

IRE A HERS HH 5 AU 1B B I agaE? O Yes /& ONo &



IV APPLICANT’S COMPETENCY ASSESSMENT  HH:5 A FURE JTe4h
Please put a “v” in the O if the applicant meets the performance requirements of below Unit(s) of Competency

(UoC). #THHEE NEFILL MRE N HRITZ RIEK - SHAEOPNANEVEE -

- — Credit
UoC ﬁbﬁ%ﬂ: %ﬁ
1 | 107870L3 Provide support for handling professional ethics and conducts issues 3 O
Ryl S BT R T SR A%
2 | 107871L3 Implement "clean" business practices, good controls and integrity 3 O
management
B " RF ) WUSEBERIE - BAFAVIER EGRE B
3 | 107879L2 Build a small wireless LAN 738/ N 4R 520 & i 448 O
4 | 107880L2 Install and configure network components/devices O

ER G

O

5 1107882L3 Install and configure client/server application 6

PR GEEE F / AIREATES

107891L3 Strengthen workstation protection fj[I5& T {Fub{RsE

107904L3 Provide support to mobile device users A B3 E H PR 12

6
7
8 [ 107905L3 Troubleshoot client device hardware issues fi# 1% Pl YR (- RE
9 | 10790713 Perform remote support Sh{TiEfE 15

wlw|lw|lo|w
Ooooao

10| 107909L3 Troubleshoot web browser and connection issues

it L L B s R A

V  PLEASE PROVIDE ANY FURTHER COMMENTS AS APPROPRIATE* 72k} (40 H)*

*Please use separate sheet if necessary. WIREEM @ A HATEEE -

Processing of Personal Data

A database will be compiled by the RPL Assessment Office as part of the processing of all applications, which will include information such as
documents submitted by applicants and assessment reports. All data will be kept confidential. The RPL Assessment Office is committed to
ensuring that all personal data are handled in accordance with the provisions of the Personal Data (Privacy) Ordinance (PDPO). No access or
downloading of files will be allowed without approval from the RPL Assessment Officer.

The applicant’s personal data may be provided to authorised government departments and other organisations or agencies for matters relating
to RPL application, such as the reimbursement of assessment fee.
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Signature &= Date HHf:

Name #:44: (IN BLOCK LETTERS 3% FH TEf¢)




